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HOME GENERAL CONDITIONS 

Genera! Terms and Conditions of Business 
and Use (GTC) 
Download our General Terms and Conditions of Business and Use here. 
Last adjustments were made on 09.01.2024 
Would you like to use the services of smartphoto™? Please read the following genera! terms and 
conditions carefully. 
• lntroduction
• More about your uploaded photos
• Minimum resolution
• Use of data carriers
• Conclusion of contract
• Right of withdrawal
• Complaints
• No guarantee for production and delivery times
• Payment
• Discount codes
• Acceptance / Returns
• Statutory warranty
• Limitation of liability
• Statutory warranty
• Use of cookies
• Hosting (storage) / online albums
• Final provisions
• Place of jurisdiction and applicable law

lntroduction 
smartphoto™ is the new brand of the company smartphoto since July 2011. In the following, 
smartphoto™ stands for the company smartphoto AG, CH-4133 Pratteln, VAT ID no. CHE - 100.365.169 
(hereinafter referred to as "smartphoto™", "us" or "we"), which operates a platform on the Internet under 
the URL http://www.smartphoto.ch with an associated web store for uploading digital images to obtain 
photo products and other personalized products as well as for the use of other services. This platform 
can be used by customers. Use is reserved for persons aged 18 and over with a valid delivery address 
who register with a valid e-mail address registered in their name. 
There are no national and/or regional restrictions with regard to the use of the offers (delivery within 
Europe). Otherwise, use is only permitted under the strict conditions of Swiss data protection laws. Any 
improper use or exploitation of the smartphoto™ website is prohibited. No guarantee is given for the 
availability of the website or for the accuracy and completeness of the content/entries. The following 
terms and conditions of sale apply to all legal transactions between smartphoto™ and the customer. 
These are accepted by using an offer or service from or by clicking to confirm the order with 
smartphoto™ . The GTC can be accessed online at any time. 
Please note that any breach of this Agreement may result in termination of our service, subject to any 
other rights smartphoto™ may have as a result of such breach. smartphoto™ reserves the right to modify 











the right to remove, destroy and report photos or photo files containing such content from the 
customer's albums at any time. 

Final provisions 
Should individual provisions of the Terms and Conditions of Sale be wholly or partially invalid or contain 
a loophole, the validity of the remaining provisions or parts of such provisions shall remain unaffected. 
In such a case, the parties shall be obliged to cooperate in the creation of new provisions which come 
as close as possible to the economie effect of the invalid or incomplete provision while safeguarding 
the interests of both parties. Ancillary agreements have not been made and must be made in writing to 
be effective. lf the customer is a merchant, a legal entity under public law or a special fund under public 
law, the exclusive place of jurisdiction is that of the user of these provisions. smartphoto™ may also 
bring an action before the competent court at the customer's place of business. 

Place of jurisdiction and applicable law 
Subject to actions in connection with consumer contracts, all disputes arising in connection with the 
use of the smartphoto™website and the online services shall be subject exclusively to the jurisdiction of 
the state courts at the registered office of smartphoto™ in Pratteln (Canton Baselland, Switzerland). 
Swiss law is exclusively applicable. 


